
 
 
 
 
 

 

 

 

 

Press Release 

 

Entradas, Spanish subsidiary of CTS EVENTIM, appoints Susana Voces as 

managing director 

 

Munich, 1 September 2020. CTS EVENTIM, one of the leading international 

providers of ticketing services and live entertainment, has appointed Susana Voces 

as managing director of Entradas, a wholly-owned subsidiary of CTS EVENTIM 

Holding, Germany. Voces took up her new position on 1 September 2020. 

Spain is one of the most important markets outside Germany for CTS EVENTIM. 

Besides ticketing, the CTS Group also operates there as a promoter of concerts and 

festivals.  

Susana Voces joins Entradas from Deliveroo, the online delivery service, where she 

was responsible for the global restaurant business. Prior to that, she was General 

Manager for Italy and Spain at eBay, the online marketplace. From 2007 to 2013 

Susana Voces led the development of the PayPal payment platform in Spain and 

Portugal. Susana Voces brings wide experience from other international tech-centric 

companies such as Ericsson. 

Klaus-Peter Schulenberg, CEO of CTS EVENTIM, commented, ‘I’m very glad to 

welcome Susana on board as an seasoned international executive with great 

eCommerce expertise. With her broad management horizon, she will push the 

development of Entradas.’ 

Susana Voces added, ‘I am delighted to play a part in the future success of CTS 

EVENTIM and Entradas.com. This is a new sector for me, where I will bring in all the 

experience gained from previous positions and responsibilities.’ 

 

About CTS EVENTIM 

CTS EVENTIM is one of the leading international providers of ticketing services and 

live entertainment. In 2019, around 250 million tickets were marketed using the 

company’s systems – be it through stationary box offices, online or from mobile 

terminals. Its online portals operate under brands such as eventim.de, oeticket.com, 

ticketcorner.ch, ticketone.it and entradas.com. The EVENTIM Group also includes 

many concert, tour and festival promoter companies for events like ‘Rock am Ring’, 

‘Rock im Park’, ‘Hurricane’, ‘Southside’ and ‘Lucca Summer’. In addition, some of 

Europe’s most renowned venues are operated by CTS EVENTIM, for example the 

LANXESS Arena in Cologne, the K.B. Hallen in Copenhagen, the Waldbühne in Berlin 

and the EVENTIM Apollo in London. CTS Eventim AG & Co. KGaA (ISIN DE 



 

 

0005470306) has been listed on the stock exchange since 2000 and is currently a 

member of the MDAX segment. In 2019, its 3,202-strong workforce generated more 

than 1.4 billion Euro in sales revenue in 21 countries.  
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