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PRESS RELEASE 

 
 

CTS EVENTIM increases revenue and EBITDA in first nine months 
thanks to flourishing ticketing business 
 

• Group revenues grow by 29.4 percent to 745.6 million Euro 

• Normalised EBITDA up 11.7 percent at 120.3 million Euro 

• Improved EBITDA margin in Ticketing segment thanks to dynamic growth in online 
revenues 

• Acquisitions and launch of new festival brands provide broader basis for revenue in 
the Live Entertainment segment 

 
Munich, 22 November 2017. CTS EVENTIM, one of the leading international providers of 
ticketing services and live entertainment, achieved significant growth in revenue and 
normalised EBITDA in the first nine months of 2017. Group revenues rose 29.4 percent 
year-on-year to reach EUR 745.6 million (Q1-3/2016: EUR 576.2 million). The Ticketing and 
Live Entertainment segments both contributed to this advance. Thanks to a strong 
performance in Ticketing, the normalised Group EBITDA improved 11.7 percent to 
EUR 120.3 million (Q1-3/2016: EUR 107.7 million). 
 
Klaus-Peter Schulenberg, CEO of CTS EVENTIM, commented that ‘CTS EVENTIM’s 
business growth in the first nine months gives us every reason to be very optimistic. Our 
Ticketing growth rate is in the double figures, and our online businesses are performing 
particularly strong. The fact that we are selling more and more tickets through digital 
channels has positive and long-term impacts on our margins.’ 
 
In the first nine months of 2017, the Ticketing segment achieved a 10.7 percent 
year-on-year increase in revenue to EUR 265.9 million (Q1-3/2016: EUR 240.3 million). 
Normalised EBITDA climbed 19.5 percent to EUR 98.4 million (Q1-3/2016: EUR 82.3 
million). On that basis, the normalised EBITDA margin increased from 34.3 percent to 37.0 
percent. Both a significantly higher volume of online ticketing sales and CTS EVENTIM’s 
further international expansion had a positive effect. 
 
In the first nine months of the financial year, CTS EVENTIM sold more than 30 million tickets 
via the Internet for the first time ever. The total came to 31.0 million, signifying 16.9 percent 
year-on-year growth (Q1-3/2016: 26.5 million). A major role was played here not only by the 
traditional home markets, but also by the company’s expansion in South America and 
Scandinavia. 
 
Strong 43.3 percent growth in the Live Entertainment segment resulted in revenue of 
EUR 487.6 million (Q1-3/2016: EUR 340.3 million). This was attributable in particular to the 
takeover of a majority interest in the FKP Scorpio promoter company, further acquisitions 
and a greater number of tours and events attracting large audiences (among them the début 
edition of the ‘New Horizons’ EDM festival at Nürburgring). EBITDA came in at EUR 21.8 
million, down 14.2 percent year-on-year (Q1-3/2016: EUR 25.4 million). 
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Investments in establishing new festival brands, combined with higher advance costs for 
future events resulted in temporary impacts on earnings. 
 
In the course of the current financial year, CTS EVENTIM has extended its product portfolio 
in the Live Entertainment segment, most recently by acquisitions of Vertigo and 
Friends & Partners, two Italian promoter companies. 
 
Klaus-Peter Schulenberg added, ‘The trend in recent months has shown that we are making 
excellent progress in implementing our growth strategy and making CTS EVENTIM more 
digital and international. We expect higher revenues and stronger earnings for the year as a 
whole, compared to 2016.’ 
 
The Group quarterly statement will be available at www.eventim.de when this press release 
is published. 

 
 
About CTS EVENTIM 
CTS EVENTIM is one of the leading international providers of ticketing services and 
live entertainment. More than 150 million tickets for over 200,000 events are marketed annually using 
the company’s systems – be it through stationary box offices, online or from mobile devices. Its online 
portals operate under brands such as eventim.de, oeticket.com, ticketcorner.ch, ticketone.it and 
entradas.com. The EVENTIM Group also includes many concert, tour and festival promoter 
companies for events like “Rock am Ring”, “Rock im Park”, “Hurricane” and “Southside”. Some of 
Europe’s most renowned venues are operated by CTS EVENTIM, for example the LANXESS arena in 
Cologne, the Waldbühne in Berlin and the EVENTIM Apollo in London. CTS EVENTIM AG & Co. 
KGaA (ISIN DE 0005470306) has been listed on the stock exchange since 2000 and is currently a 
member of the MDAX segment. In 2016, its 2,384-strong workforce generated a total of 830 million 
Euro in revenues in 25 countries. 
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